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" FDOO EHIRUH PH DQFHVWRUV ERWK NQR
UHDG\ WR DVVLVW PH LQ UHSDLULQJ P\ OL
PH LQ P\ OLIH DQG KRZ \RX DUH SRXULQJ E
DP VR WKDQNIXO WR \RX DQG \RXU DVVLV\
IRU \RX 30OHDVH DFFHSW P\ WKDQNV DQG .
IDLWK VKRZ PH \RXU KDQG VROLGLI\ PH Z
VR P\ VSLULWXDOLW\ FDQ EHFRPH FHQWUI
JROG DQG KRQH\ ZLWKLQ P\ VNLQ $OOR:
ZLWKLQ $QFHVWRUV SOHDVH SURWHFW P
IRU DOO HWHUQLW\

ob\ P\ IDPLO\ WUHH EH KHDOHG IURP ZKDW

RQ WKH ORYH DQG ERQG WKDW ZH VKDUH

WKLV KHDOLQJ SURFHVY 7KDQN \RX IRU K
IDLWK LQ \RX

3 RXUQEDVRQV VR VMH QRUM VRXW HDWWDQG Z HVWSDUN
Rl KH FDQGO®!

6 VWDUAELHDWZ RWN Z KLM YIVXD@ LlQJ D WHH ELDOQRK
FRP 1QJ XS ILRP WKH J URXQG WKIRXJ K\ RXUKHDG
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&D@ RUK  JXIGHVDVZ HGIGIQZ HHN  /RRNIRU
IDP LODUVHQVDWRQV

& UHDWA D SIRWIFWYH URRP  RUILH@ DLRXQG \ RX

,Q VIKH HDVW\HH \ RXUIDWHUV IDWHU U KH KDV SDWHG
DQG VKH @QHDI HRI P HQ EHIRUHKLIP EDFN VMURXJ K WP H
)RWP LLWMIP SUHAWIRQV RI VKHVH DQFHWRWY DV IKH\

H DAALQ VIKH SUHVHQW Z MKRXWIXGJI P HOWRU QHHG VR
FKDQJHDQ\ WWIQJ  3DXVHIRURQH P LOXWM |,V VKH

HOQHW\ KHWH EWJ KWRUGDWN  SUHVHQWRU DEVHQW
SHDFHI XORUFRQI QPG $ UH VIKHLH FR&RW WA P ERY RU
P DJ HV\VIKDWDSSHDU!

7XUQ\ RXUDWHQVRQ VR VKH VRXWK DQG QRWFH\ RXU
IDVKHUV P RVKHU DQG VIKH @QHDJ HRI Z RP HQ EHIRUH KHU
)RWP LLWWP SUHAWIRQVRI VKHVH DOFHWRUWY DV VIKH\
H DALQ WH SUHVHOW Z LKRXWKGJ P HOWRU QHHG R
FKDQJ H DQ\ VKLQJ

3DXVH IRURQH P LOXWM
VVKH HOHW\ KHUH EWLJ KWRUGDWN S UHVHQWRU DEVHOW
SHDFHI XCRU FRQIQAMG" $ UH VKHUH FR&RW W P ERY RU
P DJ HV VIKDWDSSHDU!
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7XUQ\ RXUDWMQWRQ VR VKH Z HVWDQG QRWFH \ RXU
P RWHUVP RWHUDQG WWH @QHDJ HRI Z RP HQ EHIRWH
KHU )RWP [LUAWIP SUHWIRQVRI VKHVH DQFHWRUY DV ViKH\
H DAALQ VIKH SUHVHOW Z LMKRXWIKGJ P HQVWRU QHHG VR
FKDQJHDQ\ WIQJ 3DXVHIRURQH P LOXWM |,V VKH
HOQHW\ KHWH EWJ KWRUGDWN  SUHVHQWRU DEVHQW
SHDFHI XORUFRQI QAMG" $ UH VIKHLH FR&RW A P ERY RU
P DJ HVVIKDWDS SHDU!

7XUQ\ RXUDWHOMRQ VR VKH QRUM DQG QRWFH\ RXU
P RWHUV | DVKHUDQG VKH @QHDJ HRI P HQ EHIRUH KLP
)RWP [LUAP SUHWIRQV RI HVH DQFHWRUY DV WKH\
H DALQ VIKH SUHVHQW Z LMKRXWIKGJ P HQWRU QHHG VR
FKDQIHDQ\ WKIQJ  3DXVHIRURQHP LOXWA ,VViKH
HQHW \ KHWH EWJ KWRUGDWN  SUHVHQWRU DEVHQW
SHDFHI XORUFRQI QPG $ LH VIKHLH FRRWY A P ERY RU
P DJ HVVIKDWDS SHDU!
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